Contenu

https://ciclade.caissedesdepots. fr/en/what-happens-unclaimed-money.................ccooouvviininiiiininninnnn, 2
seach BEGINNING A SEARCH..........ccooiiiiiiiiiiiiiiiiii s 3

@
RESULT OF SEARCH............iiiiiiiiiiiiiiiiiicic s 4

. CREATE YOUR ACCOUNT ......cooiiiiiiiiiieee ettt 5




https://ciclade.caissedesdepots.fr/en/what-happens-

unclaimed-money

CICLADE

To search for your money

@ WHATIS WHERE MIGHT WY MONEY HOW DO | SET ABOUT SEARCHING FOR MY
CICLADE? BE? MONEY?

Home  Where might my money.be? . What happens to undaimed money

\What happens to unclaimed money

?
F&g
GROUPE
GLOSSARY m

Financial institutic

des Depots

for 10 years* for 20 years*

* see the different nmeframes depending on the producr and special cases.

G“ An account is considered dormant or a policy

unclaimed

A bank account is considered dormant or a life insurance policy unclaimed
after ten years without any transactions or contact initlated by the account
holder or policyholder

(@ Information letters are sent out to the last known
address

The fin
bens:

from being closed

ition where the account or policy was opened
e forward to prevent his/her account or life insurance policy

7
b 3/) The account or life insurance policy is closed
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TO LAUNCH YOUR
RESEARCH

LAUNCH YOUR
RESEARCH

KEEP AN EYE OUT

Bewasre of fraud attempts on
the Internet and over the
‘phone. Caisse des Dépéts
does not contact individuals
to return unclaimed sums to
them. Do not communicate
confidential information ever
the ‘phone.

This free website is the only
service available for
searching for unclaimad
sums of money transferred
to Caisse des Dépéts.

SEARCHES BY INSURANCE




BEGINNING A SEARCH

Search
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Beginning my search
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Piease notethat all of the information requested concerns the
account holder {name under which the account was opened) or the
life insurance policyholder (name under which the policy was taken
out)

Search for a particular * Becpiies Nmics
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Beware of fraud attemptsan
the intermet and ower the
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does not codtact Individuas
e return unclabmed sums o
therm. Do not commuricate
confidennial information aver
the ‘phona.
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RESULT OF SEARCH
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Home » Your search has yielded 2 possibie match @

Result of your search

Your search has yielded a possible ma_‘f_ hi

This resuilt is based on the information that you have just entered.
It is in line with the data transferred to date by the finandal institutions.
Dne search may yield several financial producis.

We recommend continuing your claim by creating your personal account

You will be asked to prowide more information along with supporting decuments so that your daim can be processed properly.

Orce your claim has been submitted, it generally takes around 90 days to process, or even longer depending on the type of daim:

» This j5 because, for your security, Caisse des Depots needs to make sure the sums are returned to their legitimate
beneficiaryfies).

» Moreover, we compare the information and supporting documents you submit with th
institutions (banks, insurance companies and employee savings bodies).

gtz we recelve from the financial
a Further information may prove necessary during the processing of your ciaim: eyier from you or from the financial institutions

‘that we will contact:

N ’
: . ) h “ i
« Lastly, if your claim concerns an inheritance, it may be nec8s=zary for a3 rfnotany to get imvolved.

You do not yet have a personal space You already have a personal space

i Create my personal account > Login to my personal account

Vi,

You'll be asked to create your own personal account



CREATE YOUR ACCOUNT
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Think to activate your personal account before connecting.



Activate your account

[Service Ciclade] : Activation of your account inbox  « &
noreply.ciclade@caissedesdef fr 4:08 PM (1 minute ago) - -
tome (=
Hello,

Activate your

Thank you for creating your persenal account on Caisse des Dépots website ciclade fr account
To activate your account, click here

BoR5uckmrFPatMEgeEqn3zurdHy

Hexb&email g

Please note that this link will be active for 48 hours

If an error message appears when you are activating your personal account, please copy the whole of the link above into your Intemet browser.
If you continue to encounter difficulties activating your account, please contact our technical support department on 0 809 40 40 41

Regards,

The Ciclade team

W

www ciclade fr

This message has been sent automatically. Please do not reply to it.

You will be receiving an email on your boxmail.

The link is active for a couple of days only. Please activate your account quickly



Connect to your account and start a claim

CICLADE

To search for your money | My account

You already have a personal Don't have a personal
account account?

You can anly create a-personal account if your search has

Log in te your account and manage your claims
yielded a match

‘ » Start a search

Email address
Email sddress required

g

B Email address spacifid for your persanal accoont oreation ’..
Password

Forgotten your password?

» Access my personal account

H Legal notices.  Cookies policy  Terms & condition=s of use  Accessibifity  E2016 Caisze des Dapdt=s FR EM s




Finalise your current claim

To search for your money | My account
We{c_ 2T ac 16R1T x Logout

m Home D My claims Q WNew search @

My account

Welcome to your personal account

To finalise my claim, | enter new
? . information, download the supporting
o documents and submit my claim

My last claims

Last update Created an
Number Title - {dd/mmiyyyy) - lddimmiyyyy} ~ Progress
L . 01207 30102007 1) 7o be finalised \|
—

»SEE ALL MY CLAIMS

l Legal notices - Cookies palicy  Terms & conditions of Uuse - Accessibality 2016 Caissa des Dapdts FR EM A~



Complete my claim

CICLADE

To search for your money | My account

Weloome 310

m Home D My claims Q Mew search

v 2 3

My suppr
doc

Reference of my claim

Complete my claim

ttached the supportng documents in

Please

ply other docum C DIOCE55 YOUr claim

You may be asked to sug

Plegse do not attach documents containing sensitive data that is not retevant to the processing of your clam le.g: medical datat

25E

* Supporting documentis) 1D document of the account holder or life
- = insurance policyholder €
Formats accepted: pdf, jpeg, png, ©f, gif.

Your file must be no larger than 4 ME.
EN-|ustificatif de domicile du titulaire du

compte ou du souscripteur de

You can scan or photograph your documents.
Yassurancevie €

If they contain several pages, piease atia em in asingie file
[e.g.. front and back of an 1D document).

> Continue

Your Irlfoma(|on Is saved anf:l smr&gl at each stage. . ) Save and Quit
You can qguit your current claim session and return to it another time.

You’ll be asked to download some documents



Submit your claim

4 fe ]
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My supporting documents

Supporting documentiz)

idation of my ¢

laim

nis

D dacument of the account h
pdf{1.07 Ma)

r or ife meurance policyholder

Enustificatif de domicile du titufaire du compta ou du souscripteur de
l'assurance-vie

Facture-16-11-1

2543003 pdf (005

»Submit my caim



Once submitted, it willno

longer be possible to edit your

CONFIrm, 3aur daim w submated and taken in hand by Caiss

ts. ¥ou will no longer be abée o editic

if o cancsl, you will retern to the stags in progress




(M Home [ Mycaims  Q Newsearch =

Your claim has been submitted successfully

no.

& DOWMNLOAD THE SUBMISSION SUMMARY

Your claim willl take an average of B0 days to proceds, perhaps longer depanding on the nature of your daim.
it imwolves saveral stakeholders [banks, insurance companies, soliotors/notaries, etc.) and the information
cancerning the sums requasted must be checked and oross-checked.

Indeed, for your security, Calsse des Dépdes must ensure that the sums are returned to their rightful
beneficiaryies).

What s mare, we compare the information and supporting documents you send us with the data we recelve from
the financial Institutions (banks, insurance companies, employee savings bodies).

g Further infarmation may prove necessary during the processing of your claim: either from yau ar fram
the financial institutions that we will contact.

g L5t if your claim cancerns an inherftance, it may be necessary for a solictar/natary to get involved.

& /DU can track the progress of your claim under "My daims".
You will be informed of any development in the processing of your claim by email.

& 'ie remind you that this procedure is free of charge and that only the website Ciclade.fr can be usad to
seanch for unclaimed sums that have been transferred to Catsse des Dépdts.

» Consult my claims » Start a new search

Cookles policy  Terms Bconditions of use  Arresshilly  S2018 Cakse des Dépats FR EN s




