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BEGINNING A SEARCH 
 

 



RESULT OF SEARCH 
 

 

 

You’ll be asked to create your own personal account 

  



 CREATE YOUR ACCOUNT 
 

 

 

Think to activate your personal account before connecting. 



 Activate your account 
 

 

 

You will be receiving an email on your boxmail. 

The link is active for a couple of days only. Please activate your account quickly 

  



Connect to your account and start a claim 
 

 

 

 

  



Finalise your current claim 
 

 

 

 

 

  



 

 Complete my claim 
 

 

 

 

You’ll be asked to download some documents 

  



 

Submit your claim 

 

 

 

 



 

 



 


